
In work, better off: 

next steps to full employment
July 2007



Published by TSO (The Stationery Office) and 
available from:

Online 
www.tsoshop.co.uk

Mail, Telephone, Fax & E-mail 
TSO 
PO Box 29, Norwich, NR3 1GN 
Telephone orders/General enquiries:  
0870 600 5522 
Order through the Parliamentary Hotline  
Lo-call 0845 7 023474 
Fax orders: 0870 600 5533 
E-mail: customer.services@tso.co.uk 
Textphone 0870 240 3701

TSO Shops 
16 Arthur Street, Belfast BT1 4GD 
028 9023 8451 Fax 028 9023 5401 
71 Lothian Road, Edinburgh EH3 9AZ 
0870 606 5566 Fax 0870 606 5588

The Parliamentary Bookshop 
12 Bridge Street, Parliament Square,  
London SW1A 2JX

TSO@Blackwell and other Accredited Agents

The Welsh version of this publication is 
available in hard copy, free from the address 
below, and online at 

www.dwp.gov.uk/welsh/welfarereform/
in-work-better-off/

Copies of this publication are also available in 
Braille, Easy Read, in large print format and on 
audio cassette, free of charge from:

Work, Welfare and Equality Group 
2nd Floor 
The Adelphi 
1-11 John Adam Street 
London 
WC2N 6HT 
Telephone: 020 7712 2551

If you have speech or hearing difficulties,  
you can contact us by textphone on  
020 7712 2032

The lines are open Monday to Friday,  
9am–4pm. 

We will consider any additional requests for 
other alternative formats that may be required.

This publication can be accessed online at

www.dwp.gov.uk/welfarereform/ 
in-work-better-off/

Department for Work and Pensions

18 July 2007 

www.dwp.gov.uk


