
Service Level Agreement between Tribunals Service 
and Local Authorities (HB/CTB)  

The Tribunals Service will aim to review the Service Level Agreement (SLA) between 
both parties at the end of each financial year. The process of reviewing and updating 
the SLA for 2006/07 has now been completed.  

The SLA between The Tribunals Service and Local Authorities (HB/CTB) has been 
subject to consultation with your associations.  

You should now make arrangements for the agreement 
http://www.dwp.gov.uk/housingbenefit/model/nat-sla-la-ts.pdf  to be signed with your 
appropriate Tribunals Service Regional Manager, contact details supplied. 

These contacts are for signing arrangements only and not for general queries.  

Birmingham - Regional Manager - John Carlin 

3rd Floor 
Auchinleck House 
Broad Street 
Birmingham 
B15 1DL 

Phone: 0121 634 7200  

Cardiff - Regional Manager - Theresa Shackell 

Eastgate House 
35-43 Newport Road 
Cardiff 
CF24 0YP 

Phone: 02920 662 180 

Glasgow - Regional Manager - Terry Stewart 

Wellington House 
134-136 Wellington Street 
Glasgow 
G2 2XL 

Phone: 0141 354 8400 

Leeds and Newcastle - Regional Manager - Joe Traynor 

York House 
York Place 
Leeds 
LS1 2ED 

Phone: 0113 251 9500 



 

 

Liverpool - Regional Manager - Shirley Brown 

36 Dale Street 
Liverpool 
L2 5UZ 

Phone: 0151 243 1400 

Nottingham - Regional Manager - Diane Naylor 

The Pearson Building 
57 Upper Parliament Street 
Nottingham 
NG1 6AZ 

Phone: 0115 909 3600 

Sutton - Regional Manager - Jane Tatum 

Copthall House 
9 The Pavement 
Grove Road 
Sutton 
SM1 1DA 

Phone: 0208 710 2900 

 
 


