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SNAP Guidance  

Essential actions 

Query raised over evidence provided?  
 

Have checks 
raised a query 
over any of the 

documents? 
 

Actual and copied 
documents to 

National Insurance 
Number Customer 

Advisor for 
Evidence of 

Identity/Right to 
Work Interview 

action

 
 

  

Consult with 
Document 

Examination Team 
and discuss with 
Central Control 

Unit as appropriate
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Supporting information 

Query over documents 
1. Withheld 
 

No query over documents 
2. If there are no doubts over the documentation, ensure correct and legible 
copies of all documents are available for the interview.  
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