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              15 June 2018
              Removed out of date Universal Credit video.

            
	
              13 June 2018
              Removed the old Universal Credit video and content. Added links to Universal Credit collection pages and the Universal Credit in action video.

            
	
              29 November 2017
              Published a revised version of the 2 child limit flowchart.

            
	
              11 April 2017
              Added flowchart explaining the 2 child limit to Universal Credit claims.

            
	
              6 April 2017
              Added information about the 2 child limit for claimants.

            
	
              23 September 2016
              Added information about differnet earnings patterns and how these may affect Universal Credit payments.

            
	
              29 April 2016
              Removed guides for people claiming Universal Credit in Croydon, Hounslow, Musselburgh, Southwark and Sutton. This information is now included in other guides on this page.

            
	
              27 January 2016
              Amended link text to include Hounslow due to digital service rollout.

            
	
              12 February 2015
              Updated with the latest information about Universal Credit, including links to illustrated guides and videos.

            
	
              17 December 2014
              Published revised version of 'James is better off for every extra hour he works with Universal Credit' video.

            
	
              2 December 2014
              New short film added - Universal Credit: managing your money - that introduces the support that’s available with Universal Credit to help you manage your money.

            
	
              13 November 2014
              Added Universal Credit and families guides, these are: Universal Credit and your family, How Universal Credit supports families, Universal Credit and families questions and answers and Claimant journey for families

            
	
              1 July 2014
              Updated to provide the latest information about Universal Credit, including 3 new publications - 'Managing Universal Credit payments', 'Prepare for Universal Credit payments' and 'Universal Credit and couples questions and answers'.

            
	
              23 June 2014
              Added new guide 'How Universal Credit helps make work pay'.

            
	
              20 June 2014
              Updated to provide the latest information about Universal Credit. Also added 3 new 'Universal Credit and couples' publications - 'an introduction', 'the claimant journey' and 'the stages in making a joint claim'.

            
	
              29 April 2014
              Added 1 PDF: 'How Universal Credit can help your business'.

            
	
              8 April 2014
              Published new version of 'James is better off for every extra hour he works with Universal Credit' video, updated with the 2014 to 2015 benefit rates.

            
	
              7 April 2014
              Added 2 new PDF's, 'How Universal Credit helps to make work pay by topping up earnings' and 'How Universal Credit helps to make work pay'.

            
	
              7 April 2014
              Added "Introduction to Universal Credit" video

            
	
              26 March 2014
              Added video giving an employer's view of Universal Credit

            
	
              29 January 2014
              Published guidance on Universal Credit and rented housing.

            
	
              5 November 2013
              link added to new video for 'James claims Universal Credit'

            
	
              30 October 2013
              Page and quick guides updated to reflect recent changes to where Universal Credit is available

            
	
              28 October 2013
              Added a link to a list of information that claimants need to have ready before they start their claim for Universal Credit.

            
	
              29 August 2013
              Announcement that the Claimant Commitment approach used for Universal Credit will be extended to new claimants of Jobseeker’s Allowance.

            
	
              29 July 2013
              Minor amendments to "Claiming Universal Credit", "Universal Credit claim journey" and the Universal Credit illustration "James checks his eligibility to claim Universal Credit in the Pathfinder" to reflect extension of the pathfinder to Oldham and Warrington.

            
	
              27 June 2013
              Removed link to sample press release publication.

            
	
              25 June 2013
              Added back link to sample press release.

            
	
              25 June 2013
              Removed link to sample press article for re-use in media channels.

            
	
              31 May 2013
              Videos of 3 'illustrations' showing 'James' checking if he is eligible to claim Universal Credit, claiming Universal Credit and finding out he is better off under Universal Credit for every extra hour he works.

            
	
              23 May 2013
              Information about how to access and use th Universal Credit visual identity added.

            
	
              10 May 2013
              Two videos published showing how Gary and Bianca found a job.
Three illustrations published featuring ‘James’ as he checks his Universal Credit eligibility, makes a Universal Credit claim, and starts work.

            
	
              29 April 2013
              Updated to take account of the start of the Universal Credit Pathfinder.

            
	
              21 March 2013
              First published.

            


      






  
  
    
      Get emails about this page





  

    Print this page







  

  

  

  


      
      
        Related content
      




      


  	Universal Credit if you have a disability or health condition
	Universal Credit: information for employers
	Universal Credit and landlords

















  
    
        
  
      



      

    Explore the topic


  	Universal Credit






  



    

  




    
  


      
        

  

  
    
      
        Is this page useful?

        	
            
              Maybe
          
	
            
              Yes this page is useful
          
	

            
              No this page is not useful
          


      

    


    
      Thank you for your feedback
    


    
      
        Report a problem with this page
    

  




  


  
    
      


      

      Help us improve GOV.UK

      Don’t include personal or financial information like your National Insurance number or credit card details.


      
        This field is for robots only. Please leave blank
        
      


      

    
  What were you doing?





  

    



      

    
  What went wrong?





  

    




      


  Send



      
        Cancel
      
    

  






  


  
    
      


      
      

      Help us improve GOV.UK

      To help us improve GOV.UK, we’d like to know more about your visit today. We’ll send you a link to a feedback form. It will take only 2 minutes to fill in. Don’t worry we won’t send you spam or share your email address with anyone.


      


            
  Email address







    
    




      


  Send me the survey



      
        Cancel
      

    

  







      


      
  
      
            
              Services and information

                	
                        Benefits
                      
	
                        Births, death, marriages and care
                      
	
                        Business and self-employed
                      
	
                        Childcare and parenting
                      
	
                        Citizenship and living in the UK
                      
	
                        Crime, justice and the law
                      
	
                        Disabled people
                      
	
                        Driving and transport
                      
	
                        Education and learning
                      
	
                        Employing people
                      
	
                        Environment and countryside
                      
	
                        Housing and local services
                      
	
                        Money and tax
                      
	
                        Passports, travel and living abroad
                      
	
                        Visas and immigration
                      
	
                        Working, jobs and pensions
                      


            

            
              Government activity

                	
                        Departments
                      
	
                        News
                      
	
                        Guidance and regulation
                      
	
                        Research and statistics
                      
	
                        Policy papers and consultations
                      
	
                        Transparency
                      
	
                        How government works
                      
	
                        Get involved
                      


            

      


      

    
      
          Support links

          	
                Help
              
	
                Privacy
              
	
                Cookies
              
	
                Accessibility statement
              
	
                Contact
              
	
                Terms and conditions
              
	
                Rhestr o Wasanaethau Cymraeg
              
	
                Government Digital Service
              


        
          
        
        
          All content is available under the Open Government Licence v3.0, except where otherwise stated
        
      

      
        © Crown copyright
      

    

  


    

