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Empowering  
people to work

The Green Paper
On 24 January we published our
Welfare Reform Green Paper, A new
deal for welfare: Empowering people
to work. 

The Green Paper marks the third stage 
of welfare reform, following the New
Deals and the creation of Jobcentre
Plus. It outlines our proposals for 
helping individuals achieve their

potential through work and an 80% employment rate for
people of working age. 

The 80% employment rate
Achieving this rate will mean that we have delivered 
opportunity to everyone in our society, including those
groups and communities which have failed to prosper 
alongside the majority. It will enable us to rise to the 
challenge of an ageing society, providing security for people
of retirement age and children. 

To get to this rate probably means helping one million people
off incapacity benefits, and helping one million older workers
(those aged 50 through to State Pension age) and more than
300,000 lone parents, into work.

For a campaign update, 
and details of improved 
information products, 
turn to page 9. 

continued over

A new deal for welfare:  
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accounts

From March 2006, HMRC will start to open
accounts as vouchers expire, and will write
to parents to let them know the account
details and encourage them to take over 
the running of the account. 

All accounts opened by HMRC will be 
stakeholder accounts – for details, see
www.childtrustfund.gov.uk

Providers, too, will be contacting parents.
This may prompt some parents to consider
whether the account HMRC have opened 
for their child is with a provider that suits
them, or whether a stakeholder account is
the right type of account for their child. 

Those parents less used to dealing with
financial institutions may be unclear about
the types of account on offer and what they
mean for them and their child. 

Help is at hand with the CTF toolkit,
designed in partnership with TV financial
expert Alvin Hall (see www.ctfhelp.com)
which guides parents through the process 
of choosing an account. A printed version 
of the toolkit is also available, to both 
parents and advisers, by calling the helpline
below. 

For an up-to-date list showing all the types
of account on offer, and which providers 
are working with which distributors, visit
www.childtrustfund.gov.uk

The website has answers to frequently 
asked questions but for further information
call the helpline between 8am and 8pm 
(calls charged at local rates). 

Further information CTF helpline 0845 302 1470
Textphone 0845 366 7870

Welsh language 0845 302 1489

HM Revenue & Customs (HMRC)
begins opening Child Trust Fund
(CTF) accounts in March 2006, 
to ensure children do not miss out. 

The first CTF vouchers were
issued in January 2005. Parents
have 12 months in which to 
use their voucher to open an
account for their child. 

Child Trust  
Fund
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Our proposals
Our proposals are focused upon:

■ helping people to remain in work for more of their
working life through improving health and workplace
health – we will be looking to provide even greater 
support to employees, employers and health
professionals

■ extending return to work support to lone parents and
unemployed people aged 50 and over

■ reforming the way Housing Benefit is administered and
delivered

■ a radical reform of incapacity benefits with a new focus
upon ability, not incapacity, and support to get back into
work, and

■ a new focus in our cities.

Consultation
The launch of the Green Paper marks the beginning of a
12-week formal consultation period (to 21 April 2006).

We welcome your input throughout this period. 
Details of how to engage can be found at 
www.dwp.gov.uk/aboutus/welfarereform

This site includes an electronic version of the Green Paper,
an electronic copy of the feedback form, details of 
upcoming events and the organisations that we have 
consulted to date. Alternative versions of the Green Paper
are also available – in a variety of formats including audio,
Braille, Easy Read, large print and Welsh versions.

A new deal for welfare: Empowering people to work

We cannot deliver this change alone – it can only
be achieved by working in partnership with the
private and voluntary sectors. Innovation and
flexibility will be critical to our success.

Further information
For further information, or to order alternative formats, contact: 
The Welfare Reform Team, Level 2, The Adelphi, 
1-11 John Adam Street, London WC2N 6HT

Telephone: 020 7712 2521 Textphone: 020 7712 2492
Lines are open Monday to Friday, 9am – 4pm

E: welfarereform@dwp.gsi.gov.uk



Following the report by the Bichard
Inquiry, the Government plans to 
introduce a new vetting and barring
scheme – subject to Parliamentary
approval – for people whose jobs will
bring them into contact with children
and vulnerable adults. 

A public consultation on the proposals 
to create a new centralised vetting and
barring scheme was held from 5 April to
5 July 2005. The proposed model was
widely welcomed, with 88% of 
respondents either agreeing, or strongly
agreeing, that it would have a positive
impact in terms of improving safeguards
for children and young people. For an
analysis of the results visit

www.dfes.gov.uk/consultations

Following further development of the 
proposals, a Policy Briefing Pack has
been produced and is available from

www.everychildmatters.gov.uk/
vettingandbarring

If you have any comments about the 
proposed scheme, please send them to:

team.BIP@dfes.gsi.gov.uk

To receive regular updates, include 
the word ‘Update’ in the title of your
email, and provide your name and
organisation.
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Claims for Jobseeker’s Allowance 
Except in special circumstances, young 
people aged 16-17 are unable to claim
Jobseeker’s Allowance (JSA). One exception
is when the young person becomes
estranged from their family or carer’s home
and would suffer severe hardship if JSA was
not paid. 

Guidance for decision makers has been
revised to improve and simplify the JSA
claims process, and states that:

■ the young person’s own evidence should
be believed unless it is ‘self-contradictory
or inherently improbable’

■ if supporting evidence is appropriate,
trusted third parties can include
Connexions advisers and voluntary and
community sector organisations

■ there is no need for confirmation from
the young person’s parents or carer.

Guidance for parents 
and young people 
The Department for Education and Skills,
Department for Work and Pensions and 
HM Revenue & Customs have all contributed 
to the Learning and Skills Council’s 
comprehensive guide: Financial Help for
Young People. The booklet will be 
distributed widely, including online.

Supporting young people to achieve
can be accessed at 
www.hm-treasury.gov.uk/financialsupport

New vetting 
barring  

scheme
and

Further information
Details of the changes to Child Benefit
and Child Tax Credit, and the list of
approved training programmes, can be
found at www.hmrc.gov.uk/childbenefit

From April, regulations and changes to
guidance come into force that introduce
significant changes to benefits paid for, 
or to, young people.  
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Background
In Budget 2003, the Chancellor announced 
a review of financial support for 16- to 
19-year-olds to ensure all young people have
the support and incentives they need to 
participate in education and training after
the age of 16 – whether in school, college 
or the workplace.

Supporting young people to achieve, the
report of the review, sets out a number of
changes designed to improve the financial
support system for 16- to 19-year-olds.

Child Benefit and Income Support
Changes to Child Benefit and income-related
benefits (Income Support, income-based
Jobseeker’s Allowance, Housing Benefit and
Council Tax Benefit) will:

■ remove the distinction between education
and unwaged training

■ result in more young people achieving
their qualifications rather than dropping
out at 19 due to financial pressures

■ improve the levels of financial support
available 

■ provide genuine choice of post-16 
learning options.

Child Benefit and Child Tax Credit will be
payable for unwaged trainees on specific
government work-based programmes and
young people undertaking courses of full-
time, non-advanced education. 

Entitlement to Child Benefit, Child Tax 
Credit and the income-related benefits will
be extended to 19-year-olds completing a
course of non-advanced education or
unwaged training started before their 
19th birthday, up to a limit of age 20. These
provisions do not alter trainees’ entitlement
to other benefits, in particular, Housing
Benefit and Council Tax Benefit.

Reforms are also being introduced to 
simplify the rules for the Child Benefit 
extension period, which affect 16 and 
17-year-olds who have left education. These
changes further align Child Benefit with
Child Tax Credit.

Supporting young people
to achieve 
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JMA requires customers to participate in a
three-day, motivational course, which will be
delivered by external providers recruited by
competitive tender. The course will cover
such things as:

■ job goals 

■ rights and responsibilities 

■ building up job search skills.

This will be followed by three fortnightly
interviews with a Jobcentre Plus personal
adviser.

While on the course, customers will receive
help in putting together a personal action
plan, outlining the various steps they can
take to find work. During the three JMA
interviews, the personal adviser will help the
customer to pursue their action plan and
actively search for a job.

Participation in JMA is compulsory for all
customers aged 25 and over who have been
claiming Jobseeker’s Allowance or National
Insurance credits for a period of six months.
If customers choose not to participate in
JMA they are likely to lose benefit payments.

Customers who are still looking for
work after six months of claiming
Jobseeker’s Allowance or National
Insurance credits often find it 
increasingly difficult to get a job. 

Jobseeker
Mandatory Activity 

To help them, all customers aged 25 or over,
who are still registered with Jobcentre Plus
after six months, will be required to take
part in the Jobseeker Mandatory Activity
(JMA) pilot – a new employment programme
to help them become better prepared to
find work. 

In April 2006, the JMA pilot will be 
launched in:

■ Bedfordshire & Hertfordshire 

■ Berkshire, Buckinghamshire & Oxfordshire

■ Cheshire & Warrington 

■ Cumbria 

■ Lanarkshire & East Dunbartonshire 

■ South East Wales 

■ South London  

■ Staffordshire 

■ Surrey & Sussex 

■ West Yorkshire.

Further information Sue Johnson, Change Initiatives Team

T: 0114 259 6010

E: sue.johnson5@jobcentreplus.gsi.gov.uk

It will present information more clearly, with
a summary, on the front page, of the most 
relevant information: 

■ the type of award notice it is – 
for example, initial or amended 

■ the reason for sending it – for example, 
in response to a change of circumstances 

■ how much money the customer will
receive for the rest of the year.  

The award notice will be split into three
parts:

Part One sets out information about income
in a different way, showing a breakdown of
the different types of income 

Part Two sets out how HMRC have calculated
the customer’s entitlement to tax credits; 
it will show where amounts have changed
and the relevant period covered 

Part Three gives an explanation of what 
payments HMRC will make for the remainder
of the year and how this relates to the 
entitlement in Part Two.

HMRC has worked closely with 
representatives of national advice 
organisations to develop and agree the 
new award notice.

Other news
In line with changes to Child Benefit, the
upper age limit for Child Tax Credit eligibility
is increasing (see article page 4).

A young person who started full-time 
non-advanced education, or an approved
training course, prior to turning 19, and
turns 19 on or after 6 April 2006, will 
continue to be eligible for Child Tax Credit.
Eligibility will end when their education/
training course finishes or on their 
20th birthday (whichever comes first).

The Chancellor announced a phased 
programme of further improvements 
affecting tax credits in his Pre Budget Report
on 5 December 2005. For details, including
new rates for 2006-07, visit
www.hmrc.gov.uk/pbr2005/index

In particular, the income disregard will
increase from £2,500 to £25,000 from 
April 2006. 

tax credits 
Improved

HM Revenue & Customs (HMRC) plan to introduce a revised
award notice to tax credits customers from April 2006.
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award notices

It is important that customers 
continue to let HMRC know
about any increases in their
income so their records can 
be kept up to date. 



We are running advertorials in consumer
magazines and ethnic press, to raise 
awareness of State Pension Deferral options
and promote the improved leaflets, 
including the revised detailed guide. This 
is now named Your guide to State Pension
Deferral (SPD1).

The improved introductory leaflet, now
called Your introduction to State Pension
Deferral (SPD2) is currently available in 
doctors’ surgeries, and can be ordered by
phone (see opposite). 

Copies of both can be ordered from the 
pensions information line on 0845 7 31 32 33
or from The Pension Service website
www.thepensionservice.gov.uk – where you
can access the dedicated State Pension
Deferral web pages, directly from the 
homepage, and more information on 
deferral.

For the first time, from April 2006, people
will be able to choose to get a lump sum
under the State Pension Deferral scheme as
an alternative to a higher weekly pension, 
if they have put off claiming for 12 months
by that date.

The research also showed that, as part of
their decision-making about State Pension
Deferral and awareness of pensions issues
generally, people were interested in:

■ the change in State Pension age for
women. State Pension age for women
born on or before 5 April 1950 is 60. 
For women born between 6 April 1950
and 5 April 1955 the State Pension age 
is between 60 and 65 (the exact date
depends on your date of birth). For
women born on or after the 6 April 1955
the State Pension age is 65. For more
information see leaflet Pensions for
women – Your guide (PM6). For copies
phone 0845 7 31 32 33

■ the State Pension Forecasting Team. 
To request a forecast, including a forecast
for those who defer, people under State
Pension age should phone 0845 300 0168.
Those over State Pension age should call
0845 60 60 265.

– campaign update
Deferring State Pension 

In December, we explained that we
were making our State Pension
Deferral information products more
user friendly – using the results of 
customer research.
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Customers aged 60 and over on 
25 September 2005 who have not received 
a Winter Fuel Payment, and customers aged
65 and over on 25 September 2005 who have
not received an Age-Related Payment,
should check to see if they are eligible and
whether they need to make a claim.

Customers can check if they are eligible, and
request a claim form, by calling:

Helpline 08459 15 15 15

Textphone 0845 601 5613 

Lines are open 8.30am – 4.30pm, Monday to
Friday. Calls are charged at local rates.

– reminder
The deadline to claim Winter Fuel and Age-Related Payments is 30 March 2006. 

Winter Fuel 

Further information www.thepensionservice.gov.uk/winterfuel

Further information Julie Drury
T: 01405 752002     
E: julie.drury@thepensionservice.gsi.gov.uk

In September 2005, The Pension Service finished writing to those pensioners
affected by the suspension of Deficiency Notices. We contacted around 415,000
people in Great Britain and abroad. 

– Pensioner exercise
Deficiency Notices update 

The Reinstatement of Deficiency Notices
Project closes at the end of March 2006. 

The Pension Service in Goole will handle any
remaining State Pension calculations and
enquiries from those pensioners who 
contacted us as a result of receiving the 
letter. 

Deadline 
Customers have until 5 April 2010 to pay
Class 3 voluntary contributions for the tax
years 1996/97 to 2001/02. 

Customers who were previously self-
employed, and who wish to pay Class 2 
contributions, have one year from the 
date of their letter to start making their 
payments. After that, there are time limits
for the payment of contributions, which
could affect their entitlement to basic State
Pension.

There is no change to the telephone 
or textphone numbers that customers
should use when contacting The
Pension Service.
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Further information E: judy.mayo@dwp.gsi.gov.uk 

Combined Pension Forecasts

What are they?
Combined Pension Forecasts (CPFs) provide
details of an individual’s personal or 
occupational pension and their State
Pension. The State Pension information is a
one-page snapshot forecast provided, free 
of charge, by DWP to the employer or 
pension provider who then sends it out with
their annual benefit statement.

More than 2,600 companies of all sizes are
already issuing CPFs to individuals, or about
to start doing so over the coming months.
More than 5.4 million forecasts had been
issued by the end of December 2005. The
aim is to issue 6.3 million by the end of
March 2006.

Reaction
Research published in November 2005
looked at the reaction of people receiving
CPFs and the impact on their likely 
retirement income. The survey shows that
people want to continue to receive such
information and that retirement planning
increases in line with the number of CPFs
received.

To download the research report 
(DWP Research Report No 293) visit:
www.dwp.gov.uk/asd

Knowing your total likely 
retirement income helps you to
make informed choices about
further pension provision.

Further information
Combined Pension Forecasting Team on 
0870 010 1684 

www.thepensionservice.gov.uk

the Appeals Service 
Transfer of 

A reminder that, on 1 April 2006, the
Appeals Service transfers to the new
Tribunals Service, administered by the
Department for Constitutional Affairs. 

At the point of transfer, and immediately
after, there will be no change to the way
appeals are processed, or how and where
they are heard. 
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Consultation with stakeholders and the
public has been a key part of the process,
and remains so following the publication of
the Pensions Commission's final report. It is
very important that people understand the
challenges we face and that there is broad
consensus about the way forward. Tough
decisions need to be taken to create a 
long-term solution that best serves us all.

On 18 January, John Hutton, DWP Secretary
of State, announced the next phase of the
National Pensions Debate. This will include 
a number of events leading to a 'National
Pensions Day' on which large-scale 
consultation events will be held in cities
across the UK. 

A representative sample of people will be
recruited to take part, and encouraged to
discuss the difficult choices ahead and tell 
us what they think about the Pensions
Commission’s proposals. 

To widen participation, a 'toolkit' will also 
be available shortly that allows stakeholders
to run additional events and feed their
results back to the Government. People will

also be able to have their say by logging
onto the National Pensions Debate website –
www.dwp.gov.uk/debate

All of these types of consultation will use a
technique called 'deliberative engagement'
where participants are given the time and
information to make informed decisions.
DWP has appointed research experts Opinion
Leader Research to support this process. The
results will help to inform the White Paper
which the Government plans to publish in
Spring 2006.

The reform consultation process does not
affect current pension arrangements. People
will receive full notification, in the future, 
of how any changes may affect them.

Changes in society, such as a growing number of older people,
mean that we cannot rely on our existing pension system to 
support the pensioners of the future. The Government is working
towards introducing reforms that will address this challenge. 

Further information To download the Pensions Commission's final report visit:
www.pensionscommission.org.uk

National Pensions Debate
– Have your say!

The National Pensions Debate is of
great importance to everyone, and
an opportunity for people of all
ages, and from every section of
the community, to have their say. 
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In January and February we ran adverts in
the national and regional press, and will run
more, in the regional press, for one week
from 5 March.

To support the advertising, we have also 
produced an A5 flyer, and A4 and A3
posters. These are available for local councils
to use and the flyers are displayed in 
doctors’ surgeries. 

You, too, can use these items to help raise
awareness of Council Tax Benefit amongst
your customers. These can be ordered in the
same way as other DWP material.

Many people who could get help
towards paying their Council Tax
are missing out. 

Council Tax rebate
You’d be surprised who qualifies for a  

Each month, The Pension Service website
attracts an average of 98,000 unique visitors
and provides 50,000 electronic publications
to customers. Members of the public 
regularly tell us how easy it is to use and for
them to find the information they require.

Major new initiatives to support planning
and saving for retirement are planned for
2006. To provide the best platform for these
initiatives, many of which will be aimed at a
younger audience, we are refreshing the
design of the website. 

Existing customers should find that, during
the ‘refresh’ process, the usual standard of
content and accessibility is maintained. 

The Pension Service website
www.thepensionservice.gov.uk

Latest figures show that up to three in ten
people who could be entitled to Council Tax
Benefit don’t claim. That figure rises to four
in ten pensioners and six in ten people who
own their own homes.

For the third year running, we have
launched a publicity campaign to build
awareness of Council Tax Benefit and
encourage people to contact their local
council to claim. 

Further information www.thepensionservice.gov.uk will be relaunched in April 2006.

Further information www.dwp.gov.uk/advisers/cat1

In the Child Poverty Review, the Government
published its intention to further simplify
and improve the Social Fund Budgeting 
Loan scheme to give customers better access
to affordable credit. This will be supported
by increased funding of £210 million over 
the three years to 2008/09. 

Changes affecting Budgeting 
Loans only 
■ Simplified rules will mean only three 

rates of maximum Budgeting Loan are
available: one for single people, one for
couples without children, and one for
families (including lone parents) with 
children. This will make it easier for
applicants to understand their loan award.

■ A single debt rule to replace the ‘double
debt rule’, under which a person’s existing
Budgeting Loan debt is currently taken
into account twice when they apply for
further Social Fund loans. 

■ Capital limits will double from £500 to
£1,000 (from £1,000 to £2,000 for 
pensioners); any potential loan is reduced
by an amount equivalent to savings held
in excess of the capital limit.

■ The minimum limit for the amount of
Budgeting Loan that can be finally
awarded will change from £30 to £100.
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Changes to 

Social Fund Budgeting Loans 

Further information Advisers contact:
Chris Etty, Jobcentre Plus, 3S25 Quarry House, Leeds LS2 7UA

T: 0113 232 4811

Customers should contact their local Jobcentre Plus office. 

The changes will also enable applicants 
to return to the scheme more quickly, 
and apply for further loans, than under
the current rules.

These changes will make the Budgeting Loan
scheme easier for staff to administer and
explain. In turn, this will help applicants to
understand better when they can access help
and what they might receive. 

In particular, the easing of repayment terms
will mean more affordable repayment rates,
so fewer people should be deterred from
applying for loans.

Changes affecting Budgeting Loans
and Crisis Loans 
The key changes, which come into effect on
3 April 2006, and which apply to both
Budgeting Loans and Crisis Loans, include:

■ the highest of the loan repayment rates 
(currently 15% and 25%) will reduce to
12% and 20% 

■ the normal period of time to repay a
Social Fund loan will increase from 
18 months to two years; as before, the 
repayment terms of people in financial
hardship can be extended

■ the overall loan debt limit will increase
from £1,000 to £1,500.
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Carer's Allowance
claim pack 
As reported in December,
the Carer's Allowance 
(CA) claim form now
requires a signature from
the disabled person to 
confirm they know 
someone is claiming CA
for looking after them 
for 35 hours a week, that
their benefit records will
be checked and their 
benefit income may be
affected. 

An explanation of how
Severe Disability Premium
(or the additional amount
on Pension Credit) may 
be affected is included in
the claim pack notes,
along with an assurance
that DLA/AA will not be 
affected. 

Leaflets 
The following leaflets 
have been updated and
are now available, 
including Welsh/English
and alternative formats:

■ Attendance Allowance

■ Carer's Allowance

■ Disability Living
Allowance

■ Disability Living
Allowance for Children  

■ Vaccine Damage
Payments. 

Benefit claims will be
delayed if old claim
forms are used.

Permitted work 
rules

Permitted work enables customers to undertake some work
while continuing to receive incapacity benefits or credits.
The support offered helps those able to work on a limited
basis to plan a gradual return to work.

The Pre Budget Report 2004 announced new measures to:

■ provide better support, through Jobcentre Plus 
advisers, to customers undertaking permitted work

■ modify permitted work for those with the greatest 
barriers to progression 

■ simplify the rules for permitted work, where possible.

The new rules will enable customers to: 

■ work for less than 16 hours a week, on average, and earn
up to £81.00 each week for a fixed 52-week period, or

■ continue to work and earn up to £20.00 a week, at any
time, for as long as they are on benefit, or

■ continue to do supported permitted work and earn up to
£81.00 each week for as long as they are on benefit.

A new category has also been introduced, for customers
treated as exempt from the Personal Capability Assessment
(PCA Exempt). PCA Exempt customers will be able to work
for less than 16 hours a week, on average, and earn up to
£81.00 each week for as long as their illness or disability is 
considered so severe as to meet the threshold of incapacity
without the need for medical assessment.

Changes to permitted
work rules are being
introduced from 
10 April 2006. 

Further information Customers should contact
the office that pays their
benefit.

Disability   
Carers Service

Four units each cover a geographic area
aligned to a particular group of Disability
Benefit Centres. Another unit deals with 
all aspects of the caseload for the area 
previously covered by Sutton Disability
Benefit Centre. This unit will also be used 
as a pathfinder to test new processes. 
The remaining unit is the DLA/AA Helpline
and Benefit Enquiry Line.

The changes should provide a better service
for customers and enable more consistent
liaison and stronger relationships with 
partner organisations and agencies. 

DLA/AA Helpline 
The DLA/AA Helpline has been accepted as
an accredited member of the Customer
Contact Association (CCA) Standards Council.
CCA is regarded as the leading body 
representing the industry, with over 600 
private and public sector members.

An external assessor from the British
Standards Institute interviewed and observed
a number of staff before recommending
accreditation. Their report said: 

Charter Mark 
Carer's Allowance Unit has been
awarded their fourth successive
Charter Mark, with distinction. 

This is in recognition of their 
commitment to customers and the 

significant service improvements made over
the past three years – many in response 
to customers’ comments. Staff were 
commended for their ‘impressive’ 
performance in meeting customer 
expectations. 

The Disability Benefit Unit in Blackpool has been replaced
with six new units – each using the same processes and a
consistent organisational model. It will now be called the
Disability Contact and Processing Unit.
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"In general, high standards of
excellence were found to be
the norm rather than the 
exception".

and
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medical services
Provision of

Introduction of contact centres  
Two contact centres, based in Cardiff and
Glasgow, are on target to open in late 
March 2006 and July 2006 respectively, 
initially to arrange appointments for
Incapacity Benefit examinations by 
telephone. Telephone lines will be 
available from 8am to 8pm Monday-Friday
and 9am to 5pm Saturday-Sunday.

It is hoped that this improved appointments
service will lead to a better use of doctors’
time and, in turn, a reduction in waiting
times and in the number of customers who
have to return home unseen.  

Introduction of healthcare 
professionals  
As we reported in December, Atos Origin is
piloting the use of suitably qualified and
trained healthcare professionals (HCPs). 

HCP training began in January 2006, in
Glasgow, Newcastle and Leeds. HCPs will 
be supported by a doctor at each site, to 
ensure they work to the same professional
standards. 

The website, which was launched five 
years ago, has nearly 40,000 subscribers 
to its free e-mail alert service, which 
sends information from more than 
65 government departments, agencies 
and other public bodies.

The e-mail alert is an easy way to keep
up-to-date with the latest guidance,
research, consultations, websites and news
releases from central government. 

The website provides links, with useful
summaries, direct to the latest publications
and web pages of contributors, and the
latest news releases. 

All information in the e-mail alert and 
on the website is in subject categories,
such as:

■ benefits

■ employment, jobs and careers

■ economics and finance

■ health, well-being and care

■ social issues. 

You can choose only to get information 
on your area of interest.

Feedback from users is good. One person
described the service as: "One of the most
useful government services I know of".
Another said: "Using the site and alerts
saves me huge amounts of time and 
energy".

Sign up for the e-mail alert service at:
www.info4local.gov.uk/emailalert.asp

www.info4local.gov.uk

www.info4local.gov.uk is a web-based
service managed by the Office of the
Deputy Prime Minister. It provides 
information on benefits, pensions,
employment and more.

Further information
Hilary Cresswell, 
Medical Services Contract Management
Team, Spur B, Government Buildings, 
1 Cop Lane, Penwortham, Preston PR1 0SZ.

T: 01772 237702

F: 01772 237808

E: hilary.cresswell@jobcentreplus.gsi.gov.uk 

ODI – whose own workforce will include
people with personal experience of disability
– is talking to disability organisations and
disabled people at every stage, and has set
up an Advisory Group to work with stake-
holders to develop proposals for a National
Forum for Organisations of Disabled People.

One of the first initiatives is Individual
Budgets, which are being tested in some
areas of the country. Individual Budgets 
differ from Direct Payments in that they
cover more than just social care services.
They also include community equipment,

Disabled Facilities Grant,
Supporting People, Independent
Living Funds and Access to Work. 

The support will be based on 
personal need, freedom of choice
and empowerment, with disabled
people able to choose between:

■ a direct payment to buy their own services

■ having the services offered by their local
council, and

■ a mixture of payments and services.

ODI is currently looking at the information
needs of disabled people to ensure they
receive the clear and consistent information
and advice required in order to make
informed decisions.  

The new unit, which supports the Minister
for Disabled People, is leading cross-
government work to bring about changes
recommended by the Prime Minister’s
Strategy Unit in their January 2005 report:
Improving the life chances of disabled 
people. 

Primarily, their recommendations are in the
areas of: 

■ independent living

■ improved support for families with young
disabled children

■ transition between childhood and 
adulthood 

■ employment. 
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The Office for Disability Issues (ODI)
was launched last December, to drive
forward the Government’s 2025 vision
for disabled people.

Further information www.officefordisability.gov.uk

Improving the life chances of disabled people is available on 
www.strategy.gov.uk/work_areas/disability/index.asp

Anne McGuire, Minister 
for Disabled People and
Liam Byrne, Parliamentary
Under Secretary at the
Department of Health

Office for Disability Issues 
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Further information www.veteransagency.mod.uk

The Veterans Agency provides free 
information and advice on a wide range of
issues to all veterans and their families,
including dependants and carers, via their
freephone helpline.

Whatever their enquiry, from accessing 
service records to health matters, the
helpline can point them in the right 
direction for sound, practical assistance.

The Veterans Agency operates the War
Pension and Armed Forces Compensation
schemes and, through its network of 
25 regional offices, the War Pensioners
Welfare Service. (If a veteran has a mobility
problem that makes it difficult to get out
and about, a Welfare Manager will visit
them in their home.)

Don’t be put off by the word ‘veteran’,
which conjures up an image of those who
served in WWII. 

Veterans Agency

These days, the title applies to 
anyone who has served in the 
Royal Navy, Army or Royal Air Force  
– in peacetime or during conflict. 

Please make a note of this 
number – you never know
when you, or one of your
customers, may need it.

Helpline 0800 169 2277    
Minicom users 0800 169 3458

Entitlement
The War Pension and Armed Forces
Compensation schemes provide lump sum
gratuity and on-going payments to those
injured or bereaved as a result of service in
HM Armed Forces. Such incidents do not
need to be as a result of ‘active’ or ‘war’
service – training incidents are also included. 

The

helpline

A Mental Capacity
Implementation
Programme has
been set up to 
help bring the 

Act into force in the Spring of 2007. The team
issues a monthly newsletter, distributed via
email, to keep those interested up-to-date
with developments.

So far, topics have included the Independent
Mental Capacity Advocate Service, outcomes
of informal consultations on the Draft Code
of Practice and the appointment of Richard
Brook as the new Public Guardian (designate). 
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The team has also produced a PowerPoint
presentation, to provide information on the
Act in a clear and consistent way. 

The team wants to work with everyone 
with an interest in this important piece of
legislation, to hear your views, and keep 
you updated on their work.

To receive a copy of the presentation, or 
subscribe, free of charge, to the newsletter,
contact:

Communications Team
T: 0207 210 0037/0025
E: makingdecisions@dca.gsi.gov.uk

Mental Capacity Act 

Forum update
The DWP Ethnic Minority Forum will be held
in London on 5 April 2006.

The DWP Annual Forum will be held in
London on 5 July 2006.

If you would like to be added to our 
database to be notified of these, and future
events, or wish to receive a report of the
meetings, please email
jill.gillatt@dwp.gsi.gov.uk

The Mental Capacity Act 2005 received Royal Assent 
on 7 April 2005. The Act brings changes to the ways 
in which decisions are made about the health, social 
welfare and financial affairs of people who lack 
mental capacity. 



It is also mailed free of charge to anyone who joins our Publicity Register. The Publicity
Register is a mailing list of advisers, intermediaries and other professionals who want to
receive Touchbase and other relevant information about Government services.

Touchbase is published on the DWP Internet site: www.dwp.gov.uk/advisers 

Although every effort has been made to ensure that the contents of this newsletter are correct, it gives
general guidance only and should not be treated as a complete and authoritative statement of the law.
Wherever this may be important to you, you should always check details with your social security or
Jobcentre Plus office, or pension centre.

Obtaining leaflets and posters 
The Online Catalogue of DWP products
www.dwp.gov.uk/advisers/cat1 gives 
details of how to order leaflets and posters. 
Please note, these cannot be obtained from
the Publicity Register or DWP Corporate
Customer Affairs. 

Comments about Touchbase
(not distribution queries)

The Touchbase Editorial Board is always
pleased to receive comments about the style
and content of Touchbase. We want to
ensure it meets your needs. If you have any
comments, questions or suggestions, please
contact: Pauline Wardman, DWP Corporate
Customer Affairs, 5th Floor East, 
1 Trevelyan Square, Leeds LS1 6EB. 

Telephone: 0113 232 7125 
Textphone: 0113 232 7083
Fax: 0113 232 7221 
Email: pauline.wardman@dwp.gsi.gov.uk

The Publicity 
Register

When to contact the Publicity
Register

Contact the Publicity Register to:

■ change your address or contact
details

■ obtain your own copies of Touchbase

■ cancel your copy of Touchbase

■ obtain Order5 forms.

Join the Publicity Register by making 
contact using any of the methods
below:

Online: www.dwp.gov.uk/advisers/
publicity_register_form.asp

Fax: 0870 241 2634

Letter: The Publicity Register
Freepost RLUK-JHLZ-SCKT
One Chalfont Park 
Amersham Road 
Gerrards Cross SL9 0GA

Telephone: 0845 602 4444 


