
Important changes to the Q&A Log 
 
 
The Q&A Log has now been fully updated and is ready to view at  
http://www.dwp.gov.uk/supplying-dwp/what-we-buy/welfare-to-work-
services/flexible-new-deal/
 
For ease of reference, the questions have now been re - organised by the 
section they appear in the FND Supplier Guidance and your individual reference 
numbers removed. There are also other categories including PRaP, commercial 
or contractual and miscellaneous. 
 
Please note that all issues relating to the specific technicalities of the Provider 
Referrals and Payments (PRaP) system will now be answered on an individual 
basis. 
 
All questions should still be directed to the FND Implementation inbox 
 
Sheffieldrockinghamhouse.fndimplementation.@dwp.gsi.gov.uk
 
Regards, 
 
FND Project Team 
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