Provision of Eye Care Specialist Reports

Specification
Introduction

DWP is required to set in place a contract for the provision of Eye Care Specialist Reports  to support the decision making processes within the Department.

Background

Section 14 of the Welfare Reform Act sets out a new provision which will allow for prescribed categories of severely visually impaired people to be entitled to the HRMC of DLA. The new provision will be subject to the existing rules of entitlement e.g. concerning age, residence and presence, and qualifying periods.

To be entitled to the Higher Rate Mobility Component (HRMC) of Disability Living Allowance (DLA) currently, customers must:

· Be unable to walk or virtually unable to walk because of a 

physical disability; or 
· Be both blind and deaf; or
· Be severely mentally impaired and display severe behavioural 
problems and be entitled to the highest rate of the care 

component; or
· Have both legs amputated either through or above the ankle; or
Without both legs to the same extent as if, or they, had been so     amputated.

Section 14 of the Act will be commenced in three stages
:-

· At any point after 11th April 2010 for the purpose of making Regulations which will set out the details of who will be entitled and how entitlement will be assessed

· From 15th October 2010 for the purpose of assessing existing DLA claims and making decisions on eligibility under the new criteria.

· From 11th April 2011 for the purpose of making payments

The Regulations set out that a new prerequisite to entitlement is certification of severely sight impaired or blind by a consultant ophthalmologist. Entitlement is further referenced by satisfying one of two conditions:-

· has visual acuity, with appropriate corrective lenses if necessary, of less than 3/60; or

· 
 has visual acuity of 3/60 or more, but less than 6/60, with appropriate corrective lenses if necessary, a complete loss of peripheral visual field and a central visual 
                           field of no more than 10° in total.
It should be noted that the Department intends to work in partnership with RNIB throughout design, development and delivery periods. 

Individuals would be referred to the optometrist for a report of Visual Acuity and Visual Fields when a certificate of visual impairment (CVI) alone had not enabled a decision to be made regarding entitlement. Examples of when this may occur include,

· When the individual was assessed as Severely Visually Impaired (SVI) before 20053
· Is not in possession of their CVI or

· Has a CVI that indicates that they do not meet the criteria, but a deterioration of their visual impairment can reasonably be expected since their CVI was issued.

.  

The Eye Care Specialist Report will also be required for new claims from April 2011 and will become part of the suite of medical evidence reports. There will be a use for this form in cases involving a visual impairment for those who do not fulfil the criteria outlined above.   

Scope
The scope of this procurement is limited to the process for requisitioning an examination by an eye-care specialist (e.g. an optometrist) with access to particular equipment (see below) and provision of a report as specified by DWP.
Reimbursement of reasonable customer expenses for attending to the customer on behalf of DWP.

In these cases a report is required to enable Decision Makers to decide entitlement.  This report would be additional to the current suite of medical evidence reports used by Decision Makers.
Detailed Requirement
Timing 

The report and process for obtaining and paying for this report will need to be in place by October 2010 to support a conversion exercise that is planned to take place ahead of the regulations coming into force in April 2011.

Eye care specialists
DWP will require the eye care specialist to:

· Confirm the customers identity in line with guidelines provided by the Department

· Undertake an examination and provide a report. 

· Have relevant equipment to perform an Esterman field test and undertake this to an agreed standard. 
· Have premises that meet the requirements of the Disability Discrimination Act (DDA) 
· Be a qualified ophthalmologist, optometrist or orthoptist and certified by the relevant governing body  
· Complete the report to an agreed standard and in an agreed timescale.
· Return the completed report to an agreed address for the Department

There is a need for DWP to agree one national contract with local provision which offers high quality provision to meet the diverse needs of our customers.
Commissioning reports

A process will be required whereby staff, acting on behalf of the Secretary of State will be able to commission an examination and completion of an Optometrist Report which will need to be returned.This process must:
· Be user friendly and accessible for both staff and customers

· Retain a degree of control and monitoring to enable efficient case management within DWP

· Comply with all relevant DWP policies but particularly those on disclosure of information and data security.

An example of the type of report required is attached at Annex A. The final report will be agreed by the Department in conjunction with the successful supplier. 

Volumes
The Departments planning assumptions are that there will be a need to process up to 48,000 cases during the conversion exercise .It is anticipated that the conversion exercise would require between 5,000 and 25,000 reports, however actual figures could be up to 31,200.
The report will also be required for new claims from April 2011 and volumes of these cases are estimated to be approximately 3000 per year.  However with customers and Ophthalmologists receiving more information and signposting regarding the change in legislation we expect fewer cases to require an Optometrist report due to the availability of the CVI.  The Department estimates these ongoing volumes to be between 300-2000 annually.  The range reflects the fact that there are currently uncertainties around the numbers that will be required and the fact that there will be a use for this form in some cases currently processed by operations generally i.e. cases that involve a visual impairment but not coming within the scope of the new regulations.

Payment

The Department will manage payments to the supplier via the Resource Management system and to enable this the supplier must be BACS enabled. The Department will negotiate a fee for the relevant eye examination and provision of the required report including postage and travel costs. The Department will pay a flat fee for this. 

In addition to the fee for the report we would need to consider admin and maintenance fees.
Where sub contractors are involved in delivering the provision the main contractor would be required to provide names of supply chain members and/ or consortium members and their roles.
There will also be a requirement for a process to request and receive rework.
Health, safety, ergonomic and physical environment limitations

The Department would like to contract with a single supplier nationally with access to local provision. The optometrists premises must be accessible for disabled people and must also be represented regionally allowing people to have local access.  
Security

The reports must be produced in a paper format for the Department and transferred to them in a secure manner. The forms will contain personal information about customers and this represents a security risk. Assurances must be provided in relation to the mitigation of the risk. 
Annex A 
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� The Welfare Reform Act 2009 (Commencement No2 and Transitory Provision) Order 2010 refers.


3 The CVI has been in existence since 2005, replacing the BD8. The BD8 whilst serving the same purpose as the CVI did not contain the same level of information and is not suitable for a decision making under the new criteria. The Department would accept someone in possession of a BD8 as meeting the “assessed as Severely Visually Impaired Criteria”, but it is likely that further evidence of the level of impairment would be required
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Eye Care Professional Report

Section A – Customer’s details


		National Insurance Number

		

		

		

		

		

		

		

		

		

		

		

		

		



		

		

		



		Mr/Mrs/Miss/Ms

		

		



		

		

		



		Surname

		

		



		

		

		



		Other names

		

		



		

		

		



		Address

		

		



		

		

		



		

		

		



		

		

		Postcode

		



		Contact Number

		

		

		





Customer identity confirmed 


Section B

1. What is the Diagnosis of the Visual Impairment(s)? ( if known)

		





Section C


Visual Acuity

This is best corrected with both eyes, where a person has both eyes, using the Snellen standard eye chart.


1. Is the Visual Acuity less than 3/60?



Yes             
No 

2. Is the Visual Acuity 3/60 or more but  less than 6/60?

Yes             
No 



3.What is the visual acuity?

Section D

Visual field 

This is the combined visual field of both eyes, where a person has both eyes, as measured using the Esterman Test. The DWP will need a copy of the visual field charts


1. Does the customer have a visual field defect?


Yes             
No 

If No, go to section E.


2. Does the customer have a complete loss of peripheral visual field?


Yes             
No 

3. Does the customer have a Central Visual field of no more than 10 degrees in total?


Yes             
No 

4. What is the degree of visual field restriction (As defined)

Mild 

Moderate 
      Severe 

5. Description and extent of the visual field defect? 




Section E

Declaration.


This report has been completed by an approved Eye Care Professional in accordance with the guidelines for Optometrists issued by DWP. 


Date of Eye Test………………………………….


Eye Care Professional’s Signature…………………………….


Print Eye Care Professional’s Name…………………………..


Position held………………….


Date…………………………


Eye Care Professional’s Stamp

		





Please return this report with visual field charts and your invoice to DWP at the address on Page 1 of this form.


SECTION F


Harmful Information – do not copy.


We may have to send a copy of the report to the customer. Certain information may be withheld if it appears to the Decision Maker or Appeal Tribunal that its disclosure would be harmful to the customer’s health. An example of what may be harmful information is a diagnosis or prognosis that is not known to the customer, such as malignancy, progressive neurological conditions or major mental illness.


Please note that we cannot withhold information on any other grounds.


For example, information relating to comments or remarks likely to cause embarrassment to the customer, carer, the author or a professional colleague.


Please only write about harmful information on this page.
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