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Customer Information System Data Error/Enquiry Form

	LA Name
	

	LA ID
	

	Government Gateway User
	Name
	

	
	Tel Number
	

	
	Email
	

	Date
	
	


	Customer
	Name
	
	NINO
	

	
	DOB
	
	
	

	Partner/Dependant (If appropriate)
	Name
	
	NINO
	

	
	DOB
	
	
	


	What information do you require from CIS



	Data Error/Query Description  (Including relevant screen shots)



	What are the details supplied by local DWP office?



	Date details supplied by DWP
	


LAST Fax No:  01253 689435; 01253 689436; 01253 689437; 01253 689438
------------------------------------------------------------------------------------------------------------------------

LAST Use Only

	Date/Time rec’d
	
	CSO
	

	Date/Time raised
	
	Incident No
	
	Priority No
	

	Date/Time closed
	
	Signed
	


Customer Information System Data Error/Enquiry Form– Notes for Completion

The Government Gateway User should complete this form.  This form should be completed:

· When there is a discrepancy identified with the Data held on CIS that has been confirmed by DWP or 

· LAs have a particular query on the Data shown that DWP local offices are unable to assist with. 

Only 1 type of Error/Query should be listed on the form

All sections of the form must be completed in Block Capitals

LA Name



Insert the name of your LA

LA ID




Insert your LA ID Number

GG User Name
Name of the Government Gateway User 

GG User Contact number

The tel number of the Government Gateway User

GG User Email address

The email address of the Government Gateway User

Date




Date the form is been completed

Customer Name/NINO and DOB


Input the details of the customer account accessed on CIS

Partner/Dependant Name/NINO and DOB

Input the details of the Partner/Dependant of the Customer if appropriate to the query

What Information do you require from CIS 

State the reason for accessing CIS and what information was required from the enquiry. 

For example:  To check the amount of JSA (C) in payment

Data Error/Query Description  (Including relevant screen shots)

Describe in detail the error or the query and include the relevant screen shots and exact wording of any error message

What are the details as supplied by local DWP office? (If appropriate)

Input the exact information as supplied by DWP and if possible a name and number of the person that supplied the information

Date details supplied by local DWP office

Insert the date the details were confirmed by DWP
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