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LAST 3


Insufficient Evidence Record

Checking Officer’s Action

	LA Name


	
	LA ID


	

	1
	Staff Name
	
	2
	Staff GG ID No
	

	3
	Screen(s) Accessed
	
	4
	Date and Time of Access
	

	5
	Customer Name
	
	6
	Customer NINO
	


	7
	Relationship Details

Only provide if accessed and management test check triggered
	

	8
	Reason for Access
	

	9
	List Reasons for Doubt
	

	10
	Confirm Action taken to date
	


	11
	Signed
	
	12
	Business Area
	

	13
	Name
	
	14
	Date
	


NB Relationship details covers partners, dependants, carers etc

Insufficient Evidence Record - Notes for completion

This form should be completed by the Checking Officer and passed to the LA Support Team with a copy of the completed LAST1.

Sections 1 to 8 should be completed exactly from the LAST1

	9
	List Reasons for Doubt
	Checking Officer must state their doubt in detail; e.g. user cannot remember why they accessed the account, no new or renewal HB/CTB claim form for located for account.  

	10
	Confirm Action taken to date
	State what local investigation procedures you have undertaken concerning this matter prior to forwarding form(s) to LA ST. 
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