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When you make a claim for benefit at Jobcentre Plus, you will be asked to provide supporting information and evidence regarding your circumstances.





Once Jobcentre Plus has received everything they need from you to process your claim, any information that is relevant to your Housing and Council Tax Benefit application will be forwarded to (insert LA name).  In some cases this will enable us to process your application.





However, there is some evidence that Jobcentre Plus will not request and so we will not be able to assess your benefit until this is provided. You can help us deal with your claim more quickly by:


Providing us with proof of the rent you pay to your landlord (unless you are a council tenant)


Providing us with details and proof of any non-dependants in your household and proof of their income.





For Housing and Council Tax Benefit claims made at the same time as claims for only Incapacity Benefit or Jobseekers Allowance (Contributions Based) you should also provide us with:


Proof of your income, capital or any savings that you may have


Proof of any income, capital or savings your partner might have.





We may also need to contact you for further evidence, but we will write to you if that is necessary. You must send us original documents; we cannot accept photocopies and you should ensure any documents provided include your full name and address.





Sometimes sharing information with your landlord helps us to deal with your claim quickly.  If you have not already done so you can give us permission to discuss the progress of your claim with your landlord. If you decide to give us permission, you can get a form to sign from (insert contact point). 





You can send this information to us or visit us at the address(es) opposite.

















Benefit Contacts





You can send mail to:


Insert your 


Local Authority 


Address





Call Centre Details


You can phone us on:


LA Number


And Opening times





Visit the reception centre at (insert LA reception/council office address)








Opening Times


LA opening time


as


appropriate





This information is for guidance only. Please contact us to talk about your individual circumstances and we will be able to give you more information.





You can also get information from our website:





Insert LA Website Address








             How can I speed up my Housing 


             and Council Tax Benefit Claims?





Add LA Logo Here








or Add LA Logo Here











