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DWP Return section

Section three

To (LA name)

…………………………………………………ID…………………………………………

Name of claimant ………………………………………………  

NINO ……………………………………

DOB ………/………/………

Address

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

Partner ……………………………… 		  NINO …………………………… 

DOB ……/………/………

H/B Ref number……………………………   

IS awarded from ………/………/………		

JSA (IB) awarded from  ………/………/………

JSA (C) awarded ………/………/……… 		

IS/JSA NOT awarded ………/………/………
Date IS/JSA Claim made ………/………/……… 	 No IS claim made          (tick box if applicable)

Is claimant currently subject to sanctions?			    		  *YES/*NO

JSA “revised entitlement dates” ……………………………………… Ongoing?	 *YES/*NO

Amount of weekly benefit
awarded
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Details of any deductions                      
(Include start and end dates)

Remarks                                          

Officer dealing with claim ……………………………

Extension ………………………. Date……………………
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PROFORMA LA17                        

This proforma is for use when discrepancies are found on the RAT system. 

1.	 Section One is to be completed with the details of the Housing Benefit/Council Tax Benefit 
claim:

•	 Name

•	 National Insurance Number (NINO)

•	 Date of birth (DOB)

•	 Date of Claim for HB/CTB

•	 Partner’s name

•	 Partner’s National Insurance Number (NINO)

•	 Partner’s 

•	 Date of Birth (DOB)

2.	 Section Two is to be completed by the Local Authority when there are any discrepancies to 
that information given in Section One found on the RAT system:

•	 Information required - discrepancies found e.g. name, date of birth etc.

•	 Officer sending request - name of RAT user requested details

•	 Date - date request sent to DWP

•	 For DWP use only, Section Three returned - this is to be used by DWP once they have gathered 
the requested information and retained at DWP

•	 Officer dealing with claim - this is the name of the officer sending the details back to the 
Local Authority

3.	 Section Three is used by your DWP office. This section confirms IS/JSA claim details about the 
claimant and any additional requested information or discrepancy found. The DWP officer’s 
name and contact number to be included for LA contact purposes.
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