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Notes for completion - page 8 continued 

Section F: Security continued 
 
36(a) Matches received: Enter the total number of data-matches 

received since 1 April 2005 as of the end of the quarter. 
 
36(b) Matches outstanding: Enter the total number of data-matches 

received since April 2005 that are outstanding over 2 calendar 
months or more at the end of the quarter. 

 
36(c) Percentage of matches resolved within two months: 
 Enter the percentage of matches resolved within 2 months  of 
being received by the authority. This can be calculated  as follows: 
 

   36a-36b x 100 
       36a 
 
Note: 
The resolution of a data-match could be as little as correcting 
data entries, or may involve a full review, including a fraud 
investigation. The sifting and management of the data-matches 
on receipt and who should resolve them is a matter for LAs’ 
management and organisational set up. 
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Notes for completion - page 8 continued 

Section F: Security continued 

Note: continued 
 
A data-match is resolved for the purposes of VF when: 
 
• any incorrectness that is uncovered is rectified 
• a fraud investigation has commenced 
• the reason for the apparent discrepancy has been identified and 

you have established that the amount in payment is correct 
• notice of suspension of claim has been given. 
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