
Part 1 About the customer 

Surname 

Other names NI number 
Letters Numbers Letter 

Customer re-engagement 

Part 2 Supplier signature 

Title Mr Mrs Miss OtherMs 

This customer has agreed to undertake the activities set out in the attached action plan. 

Supplier Adviser’s 
signature 

Adviser’s name 
in BLOCK Date 
CAPITALS 

/ / 

Please tell us anything else we may need to know. (If you use more sheets, 
attach them to this form and put the customer’s name and NI number at the top.) 

I agree that I will undertake the activities set out in the attached action plan dated: 

Part 3 Customer declaration 

/ / 
which records the activities I will undertake as part of the Flexible New Deal 
to improve my employment prospects or to obtain employment. 

Customer’s 
signature 

/ /Date 

Because you have agreed to carry out the activities discussed with your Flexible New Deal Provider, 
you will be paid Jobseeker’s Allowance again. Jobseeker’s Allowance will become payable from the 
week after you sign the agreement, or after four weeks from the start of your sanction if this is later. 
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