
Doubt referral form 4 – 
Customer neglected to avail 
themselves of a suitable opportunity 

Part 1 About the customer 

Mrs Miss Ms OtherTitle Mr 

Surname 
Letters Numbers Letter 

NI numberOther names 

Part 2 About the opportunity 
The customer neglected to avail themselves of the suitable opportunity described below. 
Tell us anything that may be relevant to this referral. Continue on another sheet if necessary. If you 
use more sheets, attach them to this form and put the customer’s name and NI number at the top. 


