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and Families

Department for
Children, Schools

By 2011 the government wants information about all its

services to be on Directgov.
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Manager’s
office

<

Age equality is about treating all people fairly no matter how
old or young they are.
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@ COMMISSION FOR RACIAL EQUALITY
- Disability Rights Commission CO m m ISS I O n
. for Equality
X)( - and Human
Rights

Waomen. Men, Different. Equal.

Equal Opportunities Cammission

We helped with the government’s work on setting up the
Commission for Equality and Human Rights.
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Start Disability Gender
Equality Equality

We must check if our other plans affect diversity. This will take
us a long time because we are a big Department.
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The Green Paper included a report about the checks we made
about how it would affect race, disability, gender and age
equality.
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Department for Work and Pensions
I Deliveries

Pape i
and P Prmt_lng
Services

’\
Office
Computers

Q0O

We have a lot of buying power because, as a big organisation,
we buy a lot of things from a lot of companies.

Every year a check is made to make sure our suppliers continue
to have a good equality plan.
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Q0 File Edit View Window Go 11.04 am

The Pension Service Client Data
Client Name | Reference No. | Details | Date of Birth
Claude Dijon No.12345678 Male 20.11.1967

Note:

Interpreter may be

needed - French

©]@)

Customers need only to tell us once what their language or

other needs are.

Language Service

5

Customer

T

DWP Call Centre
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The interpreter listens to what we say and repeats it in the

customer’s language. Then the interpreter listens to what the
customer says and repeats it to us in English.
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Department for Work and Pen5|ons

mm

We use the information we collect to talk to workers’ groups to
agree the most important things we need to do.

Trade Union ‘
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