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The Equality 2025 group has 23 members who are all disabled 
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By 2011 the government wants information about all its 
services to be on Directgov. 

Homepage Welcome 

News 

About us 

Disability 

Search 

www.direct.gov.uk 

Ministry 
of Defence 

Department for 
Work and Pensions 

HM Revenue 
and Customs 

Department 
of Health 

Department for 
Children, Schools 

and Families 
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Age equality is about treating all people fairly no matter how 
old or young they are. 
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We helped with the government’s work on setting up the 
Commission for Equality and Human Rights. 

Manager’s 
office 

Commission 
for Equality 
and Human 

Rights 
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We must check if our other plans affect diversity. This will take 
us a long time because we are a big Department. 
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The Green Paper included a report about the checks we made 
about how it would affect race, disability, gender and age 
equality. 

In work, better off: 
next steps to full 

employment 

2007 

Start Disability 
Equality 

Gender 
Equality 

2008 2009 2010 2011 
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Department for Work and Pensions 
Deliveries 

Computers 

Printing 
Services 

Office
Furniture 

Paper 
and Pens 
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We have a lot of buying power because, as a big organisation, 
we buy a lot of things from a lot of companies. 
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Every year a check is made to make sure our suppliers continue 
to have a good equality plan. 
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Customers need only to tell us once what their language or 
other needs are. 

11.04 amFile Edit View Window Go 

Client Name Reference No. Details Date of Birth 

No.12345678 Male 20.11.1967Claude Dijon 

Interpreter may be 
needed – French 

Note: 

Update file Prrr t date file Print 

The Pension Service Client Data 
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Customer DWP Call Centre 

Language Service 

The interpreter listens to what we say and repeats it in the 
customer’s language. Then the interpreter listens to what the 
customer says and repeats it to us in English. 
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We use the information we collect to talk to workers’ groups to 
agree the most important things we need to do. 

Trade Union Department for Work and Pensions 
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Further copies of this publication and in 
other formats, such as Braille, audio and 
other languages, can be obtained by: 

Email: adelphi.diversityandequality@
 
dwp.gsi.gov.uk
 

Telephone: 0114 259 7820
 

Textphone: 0114 259 6308
 

Fax: 0114 259 6147
 

All DWP Equality Schemes are available at:
 
www.dwp.gov.uk/aboutus/equality schemes
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