The sort of help on offer will be:

® advice

® confidence building

® help with filling out an application form

® help with training and learning new
skills.

Everyone on the existing programmes will
be helped either into independent work if
they are able or to move onto the new
programme.
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We asked:

Question 10
Do you agree that disabled people should
be sent to use this new service when

schemes open to everybody are not able to
help them?

You said:

It was a good idea but some of you worried
that disabled people would be singled out.

Some of you felt that there should be a
proper assessment so that each person
would be able to make their own choice.

Question 11

Do you like the idea of putting all this
support in a separate programme?

You said:

Most of you agreed with our plan. Very few
people disagreed.
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You said that so long as the new
programme could be changed to suit each
person’s needs, this is a good plan.

Most of you thought it was a good idea to
remove the Job Introduction Scheme.

Question 12

If you are on WORKSTEP, what worries do
you have about moving to the new
programme? What do we need to do to
make sure this goes well?

You said:

Many of you worried that big services will
not be able to work well with social
services, schools and colleges as small
services.

Many of you worried that if people who are
running services now no longer do so, we
would lose the knowledge that only they
have. This could be bad for the new
programme.
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What we are doing about this

We will:

® make it easier for people to get the
right support and their support will be
checked regularly

® make sure that each person has a
plan made just for them

® support people to live more
independently and be the best that
they can be

® help people move towards
independence at work.

We will carry on helping those who need
longer-term support.
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Supported businesses (like
supported factories and workshops)

There are about 3000 people who work in
supported factories and workshops - not
including Remploy.

We want these supported factories and
:> workshops to do more to help disabled
t people get better at their jobs and enable

them to move on to independent working
where possible.
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WORKSTEP also has a Factory Support
Grant which is used by supported
businesses to buy things like new
machines.

Instead of giving this money to buy
machines, we want to spend this money
directly on helping disabled people get jobs.
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We asked:
Question 8

Do you agree that supported factories and
workshops should do more than just give
people jobs and should train disabled
people to move on to independent
working?

You said:

Everyone had very different views about
this. Some of you said that supported
businesses did not have a place in Britain
today and that they singled disabled
people out.

Some of you, mainly those who own
supported businesses, felt that they should
carry on giving work to disabled people.

They felt that they were important in giving
disabled people chances they would never
have had.

Most of you agreed that we should have
less and less supported businesses. But
you felt there will always be people who will
need them.
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Most of you thought that supported
businesses could be used for training and
work placements.

We asked:
Question 9
Do you think it would be better to spend

this money on direct support for disabled
people at work?

You said:
Some people with supported businesses

did not agree and wanted us to keep the
Factory Support Grant.

' Other people said it was better to change it

. % into direct support for disabled people at

work.
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What we are going to do about this

We are still thinking about how we might
keep some of the supported businesses
that are involved with WORKSTEP.

How we do this could be to promise a fixed
amount of money for each business for a
fixed amount of time.

=} We want these businesses to do more to
help disabled people get better at their jobs
and enable them to move on to
independent working where possible.

We understand why many supported
businesses want to keep the money for
equipment.
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But we believe the money would be better
spent on direct support in the business for
disabled people.

We will look at how we might use the
Factory Support Grant money in making
the new programme.
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Access to Work

People seem to like Access to Work and it
has made a big difference to many of them.
It helps to give disabled people the same
chance as non-disabled people get and
keep a job.

It helps with:

® special aids and equipment

® changes to buildings and equipment

® support workers and staff who help
disabled people communicate at
interview

® travel to work, like help with taxi fares.
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Some of you said that we should have
talked about self-employment, how
important it was to keep a job, work with
employers, links with Flexible New Deal
and Pathways to Work.

As well as gender, age and race, you
thought we should look closely at how the
new service will affect:

® people with particular disabilities

® self-employed people

® part-time workers

® people in supported businesses.

L I% Some of you thought there should be better
F‘"’.ﬁ‘%}““ﬁ links with health and social care services

and with schools and colleges for younger

people.

Your biggest worry was about getting new
people in to run services and contracts that
covered lots of disabilities.
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