
        

  
    
      
        Cookies on GOV.UK

        
          We use some essential cookies to make this website work.

We’d like to set additional cookies to understand how you use GOV.UK, remember your settings and improve government services.

We also use cookies set by other sites to help us deliver content from their services.

          You have accepted additional cookies. You can change your cookie settings at any time.

          You have rejected additional cookies. You can change your cookie settings at any time.

        

      

    

    
        


  Accept additional cookies


        


  Reject additional cookies


        View cookies
    

    
      
          Hide this message
        
    

  




    Skip to main content

          
  
    
      
        
          
            
            
              
              
            
            
              
                GOV.UK
              
          


    

    
      
        Navigation menu
      



      
        
          
                            Menu

            
              Menu
          


          
            
              
                Search GOV.UK
              
              

  
  

              
                ×
              

            
              
                Search GOV.UK
              
              

  
  

          


      


      
        
          


              
                
                  Services and information
                

                	
                        Benefits
                        
                      
	
                        Births, death, marriages and care
                        
                      
	
                        Business and self-employed
                        
                      
	
                        Childcare and parenting
                        
                      
	
                        Citizenship and living in the UK
                        
                      
	
                        Crime, justice and the law
                        
                      
	
                        Disabled people
                        
                      
	
                        Driving and transport
                        
                      
	
                        Education and learning
                        
                      
	
                        Employing people
                        
                      
	
                        Environment and countryside
                        
                      
	
                        Housing and local services
                        
                      
	
                        Money and tax
                        
                      
	
                        Passports, travel and living abroad
                        
                      
	
                        Visas and immigration
                        
                      
	
                        Working, jobs and pensions
                        
                      


              


              
                
                  Government activity
                

                	
                        Departments
                        Departments, agencies and public bodies

                      
	
                        News
                        News stories, speeches, letters and notices

                      
	
                        Guidance and regulation
                        Detailed guidance, regulations and rules

                      
	
                        Research and statistics
                        Reports, analysis and official statistics

                      
	
                        Policy papers and consultations
                        Consultations and strategy

                      
	
                        Transparency
                        Data, Freedom of Information releases and corporate reports

                      


              

          

        



              
        
          
            Search
          

          
            
              
                

    Search GOV.UK
  
    
    
      
        Search
        

  
  

    

  




              

            

          

          
            
              
                Popular on GOV.UK

              	
                    Get support with the cost of living
                  
	
                    Find out about help you can get with your energy bills
                  
	
                    Find a job
                  
	
                    Universal Credit account: sign in
                  
	
                    Check your National Insurance record
                  
	
                    Check MOT history of a vehicle
                  


            

          

        


    
  



    

      
        




      

        

    



  	
          Home
        
	
          Benefits
        
	
          Benefits and financial support if you're looking for work
        








    

    
      
          




  
    



  
    Jobseeker's Allowance (JSA)
  




      Skip to contents of guide

      
          
    
      Contents


    	
          How it works
        
	
          Eligibility
        
	
          Apply for New Style Jobseeker's Allowance (JSA)
        
	
          Your JSA interview
        
	
          Your JSA claim
        
	
          If you’re getting income-based JSA
        
	
          Report a change of circumstances
        



      
  


  
        
  How it works


      

    
        You can apply for New Style Jobseeker’s Allowance (JSA) to help you when you’re looking for work.



This guide is also available in Welsh (Cymraeg).




You cannot apply for income-based JSA any more. If you’re currently getting income-based JSA, you’ll keep getting payments while you’re eligible until your claim ends.


You could get Universal Credit at the same time or instead of New Style JSA. Check if you’re eligible for Universal Credit.


What you need to do


	
Check you’re eligible.


	
Make a claim for New Style Jobseeker’s Allowance (JSA) and go to an interview at your local Jobcentre Plus office.


	
Keep to your agreement to look for work. This agreement is called a ‘Claimant Commitment’ and you will create it at your interview.




Your JSA payments will be reduced or stopped if you do not keep to your agreement to look for work and cannot give a good reason.


What you’ll get


There’s a maximum amount you can get - but how much you’re entitled to depends on your age.


Use a benefits calculator to check how much JSA you can get, and how your other benefits will be affected.


	Age	
JSA weekly amount
	Up to 24	up to £67.20
	25 or over	up to £84.80



How you’re paid


All benefits, pensions and allowances are usually paid into your bank, building society or credit union account.


Your first payment


You may have to wait up to 7 days after applying for your JSA to start, and up to 2 weeks after that to get your first payment.


Your first payment may not be for the full amount.


After your first payment


Payments will usually be made every 2 weeks and they will be the full amount.


If you’re moving to Universal Credit from income-based JSA



If your income-based JSA claim is ending because you’re making a new claim for Universal Credit, you’ll automatically continue to get the amount of JSA you currently receive, as long as you’re still eligible. You’ll normally get this for 2 weeks, starting from the date of your new claim.


The Department for Work and Pensions (DWP) will write to you telling you how this works.



You do not need to pay this money back, and it will not affect the amount of Universal Credit you get.
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