
        

  
    
      
        Cookies on GOV.UK

        
          We use some essential cookies to make this website work.

We’d like to set additional cookies to understand how you use GOV.UK, remember your settings and improve government services.

We also use cookies set by other sites to help us deliver content from their services.

          You have accepted additional cookies. You can change your cookie settings at any time.

          You have rejected additional cookies. You can change your cookie settings at any time.

        

      

    

    
        


  Accept additional cookies


        


  Reject additional cookies


        View cookies
    

    
      
          Hide this message
        
    

  




    Skip to main content

          
  
    
      
        
          
            
            
              
              
            
            
              
                GOV.UK
              
          


    

    
      
        Navigation menu
      



      
        
          
                            Menu

            
              Menu
          


          
            
              
                Search GOV.UK
              
              

  
  

              
                ×
              

            
              
                Search GOV.UK
              
              

  
  

          


      


      
        
          


              
                
                  Services and information
                

                	
                        Benefits
                        
                      
	
                        Births, death, marriages and care
                        
                      
	
                        Business and self-employed
                        
                      
	
                        Childcare and parenting
                        
                      
	
                        Citizenship and living in the UK
                        
                      
	
                        Crime, justice and the law
                        
                      
	
                        Disabled people
                        
                      
	
                        Driving and transport
                        
                      
	
                        Education and learning
                        
                      
	
                        Employing people
                        
                      
	
                        Environment and countryside
                        
                      
	
                        Housing and local services
                        
                      
	
                        Money and tax
                        
                      
	
                        Passports, travel and living abroad
                        
                      
	
                        Visas and immigration
                        
                      
	
                        Working, jobs and pensions
                        
                      


              


              
                
                  Government activity
                

                	
                        Departments
                        Departments, agencies and public bodies

                      
	
                        News
                        News stories, speeches, letters and notices

                      
	
                        Guidance and regulation
                        Detailed guidance, regulations and rules

                      
	
                        Research and statistics
                        Reports, analysis and official statistics

                      
	
                        Policy papers and consultations
                        Consultations and strategy

                      
	
                        Transparency
                        Data, Freedom of Information releases and corporate reports

                      


              

          

        



      
        
          
            Search
          

          
            
              
                

    Search GOV.UK
  
    
    
      
        Search
        

  
  

    

  




              

            

          

        


    
  



    

      
        




      

        

    



  	
          Home
        
	
          Work
        
	
          Pensions and ageing society
        








    

    
      
          




  
    


      
    Guidance
  


  
    Decision makers’ guide: Vol 2: International subjects: staff guide
  



  

  

  
      Guidance for DWP decision makers on decision making and appeals.


  





  
    
      
  	From:
	
          Department for Work and Pensions

      
	Published
	1 June 2013
	Last updated
	
        31 January 2024
          — 
            See all updates
          
      




    

    
    

  







  
    
      Get emails about this page










  
    

      
          
    
  Documents



      

    
        
  
    


  
    
      DMG Vol 2 Ch 7 Part 1: Common subjects [070000 to 070699]


      Ref: DMG Vol 2 Ch 7 Part 1



      PDF, 833 KB, 164 pages





      This file may not be suitable for users of assistive technology.

      
  
    
      Request an accessible format.
    
  
    
        If you use assistive technology (such as a screen reader) and need a version of this document in a more accessible format, please email accessible.formats@dwp.gov.uk. Please tell us what format you need. It will help us if you say what assistive technology you use.

  




  
    


  
    
      DMG Vol 2 Ch 7 Part 2: AA, DLA and CA to dependency increases, and ESA [071700 to 072769]


      Ref: DMG Vol 2 Ch 7 Part 2



      PDF, 419 KB, 92 pages





      This file may not be suitable for users of assistive technology.

      
  
    
      Request an accessible format.
    
  
    
        If you use assistive technology (such as a screen reader) and need a version of this document in a more accessible format, please email accessible.formats@dwp.gov.uk. Please tell us what format you need. It will help us if you say what assistive technology you use.

  




  
    


  
    
      DMG Vol 2 Ch 7 Part 3: Habitual residence and right to reside IS, JSA and SPC [072770 to 073779]


      Ref: DMG Vol 2 Ch 7 Part 3



      PDF, 717 KB, 150 pages





      This file may not be suitable for users of assistive technology.

      
  
    
      Request an accessible format.
    
  
    
        If you use assistive technology (such as a screen reader) and need a version of this document in a more accessible format, please email accessible.formats@dwp.gov.uk. Please tell us what format you need. It will help us if you say what assistive technology you use.

  




  
    


  
    
      DMG Vol 2 Ch 7 Part 4: Incapacity Benefit to Industrial Injuries Benefit [073780 to 075329]


      Ref: DMG Vol 2 Ch 7 Part 4



      PDF, 400 KB, 133 pages





      This file may not be suitable for users of assistive technology.

      
  
    
      Request an accessible format.
    
  
    
        If you use assistive technology (such as a screen reader) and need a version of this document in a more accessible format, please email accessible.formats@dwp.gov.uk. Please tell us what format you need. It will help us if you say what assistive technology you use.

  




  
    


  
    
      DMG Vol 2 Ch 7 Part 5: JSA to Retirement Pension [075330 to 076959]


      Ref: DMG Vol 2 Ch 7 Part 5



      PDF, 475 KB, 175 pages





      This file may not be suitable for users of assistive technology.

      
  
    
      Request an accessible format.
    
  
    
        If you use assistive technology (such as a screen reader) and need a version of this document in a more accessible format, please email accessible.formats@dwp.gov.uk. Please tell us what format you need. It will help us if you say what assistive technology you use.

  




  
    


  
    
      DMG Vol 2 Ch 7 Part 6: SDA, SPC, WB/Bereavement Benefit and Winter Fuel Payments [076960 to 078059] 


      Ref: DMG Vol 2 Ch 7 Part 6



      PDF, 325 KB, 66 pages





      This file may not be suitable for users of assistive technology.

      
  
    
      Request an accessible format.
    
  
    
        If you use assistive technology (such as a screen reader) and need a version of this document in a more accessible format, please email accessible.formats@dwp.gov.uk. Please tell us what format you need. It will help us if you say what assistive technology you use.

  




  
    


  
    
      DMG Vol 2 Ch 7 Part 7: Offshore workers and Her Majesty's forces [078060 to 079999]


      Ref: DMG Vol 2 Ch 7 Part 7



      PDF, 101 KB, 22 pages





      This file may not be suitable for users of assistive technology.

      
  
    
      Request an accessible format.
    
  
    
        If you use assistive technology (such as a screen reader) and need a version of this document in a more accessible format, please email accessible.formats@dwp.gov.uk. Please tell us what format you need. It will help us if you say what assistive technology you use.

  




  
    


  
    
      DMG Vol 2 Annex 1: Retirement Pension frozen rates before 1 October 1989 


      Ref: DMG Vol 2 Annex 1



      PDF, 50.9 KB, 20 pages





      This file may not be suitable for users of assistive technology.

      
  
    
      Request an accessible format.
    
  
    
        If you use assistive technology (such as a screen reader) and need a version of this document in a more accessible format, please email accessible.formats@dwp.gov.uk. Please tell us what format you need. It will help us if you say what assistive technology you use.

  




  
    


  
    
      DMG Vol 2 Annex 2: Widow's Benefit frozen rates before 1 October 1989 


      Ref: DMG Vol 2 Annex 2



      PDF, 15.8 KB, 4 pages





      This file may not be suitable for users of assistive technology.

      
  
    
      Request an accessible format.
    
  
    
        If you use assistive technology (such as a screen reader) and need a version of this document in a more accessible format, please email accessible.formats@dwp.gov.uk. Please tell us what format you need. It will help us if you say what assistive technology you use.

  




  
    


  
    
      DMG Vol 2 Annex 3: Transitional provisions following the termination of the Australia/UK reciprocal agreement 


      Ref: DMG Vol 2 Annex 3



      PDF, 25.1 KB, 4 pages





      This file may not be suitable for users of assistive technology.

      
  
    
      Request an accessible format.
    
  
    
        If you use assistive technology (such as a screen reader) and need a version of this document in a more accessible format, please email accessible.formats@dwp.gov.uk. Please tell us what format you need. It will help us if you say what assistive technology you use.

  




  
    


  
    
      DMG Vol 2: Summary of changes from November 2020




      PDF, 86 KB, 2 pages





      This file may not be suitable for users of assistive technology.

      
  
    
      Request an accessible format.
    
  
    
        If you use assistive technology (such as a screen reader) and need a version of this document in a more accessible format, please email accessible.formats@dwp.gov.uk. Please tell us what format you need. It will help us if you say what assistive technology you use.

  




  
    


  
    
      DMG Vol 2: Amendment 42, February 2020




      PDF, 114 KB, 1 page





      This file may not be suitable for users of assistive technology.

      
  
    
      Request an accessible format.
    
  
    
        If you use assistive technology (such as a screen reader) and need a version of this document in a more accessible format, please email accessible.formats@dwp.gov.uk. Please tell us what format you need. It will help us if you say what assistive technology you use.

  




  
    


  
    
      DMG Vol 2: Amendment 41, June 2019


      Ref: DMG Vol 2 amendment 41



      PDF, 365 KB, 84 pages





      This file may not be suitable for users of assistive technology.

      
  
    
      Request an accessible format.
    
  
    
        If you use assistive technology (such as a screen reader) and need a version of this document in a more accessible format, please email accessible.formats@dwp.gov.uk. Please tell us what format you need. It will help us if you say what assistive technology you use.

  




  
    


  
    
      DMG Vol 2: Amendment 40, June 2018




      PDF, 3.6 MB, 40 pages





      This file may not be suitable for users of assistive technology.

      
  
    
      Request an accessible format.
    
  
    
        If you use assistive technology (such as a screen reader) and need a version of this document in a more accessible format, please email accessible.formats@dwp.gov.uk. Please tell us what format you need. It will help us if you say what assistive technology you use.

  




  
    


  
    
      DMG Vol 2: Amendment 39, February 2018




      PDF, 353 KB, 38 pages





      This file may not be suitable for users of assistive technology.

      
  
    
      Request an accessible format.
    
  
    
        If you use assistive technology (such as a screen reader) and need a version of this document in a more accessible format, please email accessible.formats@dwp.gov.uk. Please tell us what format you need. It will help us if you say what assistive technology you use.

  




  
    


  
    
      DMG Vol 2: Amendment 38, October 2017




      PDF, 670 KB, 32 pages





      This file may not be suitable for users of assistive technology.

      
  
    
      Request an accessible format.
    
  
    
        If you use assistive technology (such as a screen reader) and need a version of this document in a more accessible format, please email accessible.formats@dwp.gov.uk. Please tell us what format you need. It will help us if you say what assistive technology you use.

  




  
    


  
    
      DMG Vol 2: Amendment 37, June 2017




      PDF, 355 KB, 110 pages





      This file may not be suitable for users of assistive technology.

      
  
    
      Request an accessible format.
    
  
    
        If you use assistive technology (such as a screen reader) and need a version of this document in a more accessible format, please email accessible.formats@dwp.gov.uk. Please tell us what format you need. It will help us if you say what assistive technology you use.

  




  
    


  
    
      DMG Vol 2: Amendment 36, February 2017


      Ref: DMG Vol 2 amendment 36



      PDF, 523 KB, 126 pages





      This file may not be suitable for users of assistive technology.

      
  
    
      Request an accessible format.
    
  
    
        If you use assistive technology (such as a screen reader) and need a version of this document in a more accessible format, please email accessible.formats@dwp.gov.uk. Please tell us what format you need. It will help us if you say what assistive technology you use.

  




  
    


  
    
      DMG Vol 2: Amendment 35, October 2016




      PDF, 1.18 MB, 82 pages





      This file may not be suitable for users of assistive technology.

      
  
    
      Request an accessible format.
    
  
    
        If you use assistive technology (such as a screen reader) and need a version of this document in a more accessible format, please email accessible.formats@dwp.gov.uk. Please tell us what format you need. It will help us if you say what assistive technology you use.

  




  
    


  
    
      DMG Vol 2: Amendment 34, June 2016


      Ref: DMG Vol 2 amendment 34



      PDF, 364 KB, 98 pages





      This file may not be suitable for users of assistive technology.

      
  
    
      Request an accessible format.
    
  
    
        If you use assistive technology (such as a screen reader) and need a version of this document in a more accessible format, please email accessible.formats@dwp.gov.uk. Please tell us what format you need. It will help us if you say what assistive technology you use.

  




  
    


  
    
      DMG Vol 2: Amendment 33, February 2016


      Ref: DMG Vol 2 amendment 33



      PDF, 106 KB, 14 pages





      This file may not be suitable for users of assistive technology.

      
  
    
      Request an accessible format.
    
  
    
        If you use assistive technology (such as a screen reader) and need a version of this document in a more accessible format, please email accessible.formats@dwp.gov.uk. Please tell us what format you need. It will help us if you say what assistive technology you use.

  






  


        
          
  Details



          

    
            
This guidance is for DWP staff who make decisions about benefits and pensions. It helps them make decisions that are accurate and consistent.


The introduction of Universal Credit and Personal Independence Payment affects the guidance DWP staff use.


DWP decision makers now use Advice for decision making (instead of the DMG) for decisions that involve:


	Universal Credit
	Personal Independence Payment
	contribution-based Jobseeker’s Allowance and contribution-based Employment and Support Allowance for people who are eligible for Universal Credit




Why we publish this guide


We publish this guide to help people understand how we make decisions.


Information for claimants


Information for claimants about eligibility and how to claim:


	benefits
	pensions
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              31 March 2022
              Updated DMG chapter 7 part 2: AA, DLA, CA, Dependency Increases, and ESA (see Part 6 for Bereavement and Widow’s) 071700 - 072769.

            
	
              21 January 2022
              Updated DMG Vol 2 Ch 7 Part 3: Habitual residence and right to reside IS, JSA and SPC [072770 to 073779].

            
	
              12 November 2021
              Updated DMG Vol 2 Ch 7 Part 3: Habitual residence and right to reside IS, JSA and SPC [072770 to 073779].

            
	
              24 September 2021
              Updated DMG Vol 2 Ch 7 Part 2 and DMG Vol 2 Ch 7 Part 3.

            
	
              3 September 2021
              Updated DMG Vol 2 Ch 7 Part 2 and DMG Vol 2 Ch 7 Part 3.

            
	
              9 July 2021
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              2 December 2019
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              Added revised DMG chapter 7 part 3 and amendment 33, which lists the amendments.

            
	
              3 March 2016
              Revised DMG Vol 2 Ch 7 Part 3: Habitual residence and right to reside IS, JSA and SPC - annotated to DMG memo 6/16 and DMG Vol 2 Ch 7 Part 5: JSA to Retirement Pension - annotated to DMG memo 6/16.

            
	
              3 February 2016
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              3 February 2016
              Replaced volume 2, chapter 7, part 2: AA, DLA and CA to dependency increases - annotated with reference to memo 1/16.

            
	
              11 November 2015
              Replaced Chapter 7 Part 2 annotated with new memos 26 and 27/15.

            
	
              26 October 2015
              Added revised chapter 7 parts 1 and 3. The amendments to these parts are listed in amendment 32.

            
	
              17 July 2015
              Added revised chapter 7 parts 3 and 6. The amendments to these parts are listed in amendment 31.

            
	
              15 June 2015
              Replaced chapter 0703 annotated with new memo 18/15.

            
	
              11 May 2015
              Replaced chapter 0703 annotated with new memo 16/15.

            
	
              12 March 2015
              Added revised chapter 7 parts 1, 3 and amendment 30. The amendments to these parts are listed in amendment 30.

            
	
              9 February 2015
              Replaced ch 0703 annotated with new memos 1 and 2/15.

            
	
              16 January 2015
              Amended annex 3, Incapacity Benefit 7.2. references from DMG 071439 to DMG 073839 and DMG 071421 to DMG 073821.

            
	
              8 January 2015
              Amended chapter 0703 from: 'Therefore the changes only affect claims made, or treated as made, on or after 1.1.14'. To:
'Transitional provisions provide that any period of duly recorded involuntary unemployment or any period during which a person is a jobseeker, prior to 1.1.14, should be disregarded'.

            
	
              11 November 2014
              Added revised annex 3 and new amendment 29.

            
	
              11 November 2014
              Replaced chapters 0701 to 0707 with revised versions - renumbered and annotated to memos 25 and 31/14.

            
	
              29 July 2014
              Added amendment 28 giving changes to chapter 7 part 3.

            
	
              27 June 2014
              Replaced DMG ch0703 with revised version with amendment to regs relating to same sex couples and annotated to DMG memos 15/14,  1/14 and 28/13.

            
	
              26 March 2014
              Added revised chapter 7 parts 1 to 6. The amendments to these parts are listed in amendment 27 - also added.

            
	
              20 February 2014
              Added revised ch 7 part 3 - annotated to DMG memo 1/14 - JSA(IB) - right to reside - establishing whether an EEA national is/was a 'worker' or a 'self-employed person'.

            
	
              31 December 2013
              Added revised ch 7 part 3 with annotations to DMG memo 28/13 - 3 months residence requirement.

            
	
              19 December 2013
              Chapter 7 part 3 – added reference to DMG memo 27/13 – Nationals – ending of restriction on right to reside

            
	
              21 November 2013
              Amended - DMG Vol 2 Ch 7 Part 1: Common subjects [070000 to 070899] and added amendment 26 - To clarify the position about the status of family members who come to the UK to join a person with refugee status.
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