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	Compensation Recovery Unit

	
	

	
	

	
	Our Address
	Compensation Recovery Unit

	
	
	Durham House

	
	
	Washington

	
	
	Tyne & Wear

	
	
	NE38 7SF

	
	
	

	
	Our DX Address
	CRU DX68560 Washington

	
	
	

	
	Our Ref
	

	
	Your Ref
	

	
	
	

	
	Our Phone Number
	0191 22

	
	Our Fax Number
	0191 22

	
	Typetalk
	18001 0191 22

	
	Website
	www.dwp.gov.uk/cru


Solicitor’s referral back to Insurance Company. (CRU ref 1)

Only use this form if:

· You have failed to obtain monies due to the Compensation Recovery Unit (CRU)

· You have returned responsibility for the case to the insurance company for whom you have been representing.

	INJURED PERSON’S DETAILS



	CRU Reference
	     

	Surname
	     

	Forename
	     

	National Insurance Number
	     

	Date of Birth
	     


YOUR COMPANY’S DETAILS
	Reference number
	     

	Company name
	     

	DX or postal address


	     
     
     
     
     

	Postcode
	     

	Contact name
	     

	Contact telephone number
	     


INSURANCE COMPANY’S DETAILS

	Reference number
	     

	Company name
	     

	DX or postal address


	     
     
     
     
     
     

	Postcode
	     

	Contact name
	     

	Contact telephone number
	     


	Date of settlement (dd/mm/yyyy)
	     


You should only request a certificate if you do not have a valid certificate on the papers forwarded to you from the insurance company or if you are ready to settle the claim

What to do now

Send this form to the postal or DX address at the top of this form

Or, email to mailto:cru-info-management@dwp.gsi.gov.uk
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