Departmental Report

DWP Department for
Work and Pensions



This document is part of a series of Departmental Reports (Cm 7091 to Cm 7117)

which, along with the Main Estimates 2007-08, the document Public Expenditure

Statistical Analyses 2007 and the Supplementary Budgetary Information 2007-08

present the government’s expenditure plans for 2007 to 2008, and comparative
outturn data for prior years.




Department for Work and Pensions
Departmental Report 2007

Presented to Parliament by the Secretary of State for Work
and Pensions by Command of Her Majesty
May 2007

Cm 7105 London: The Stationery Office

£25.00



© Crown Copyright 2007

The text in this document (excluding the Royal Arms and departmental logos) may be
reproduced free of charge in any format or medium providing that it is reproduced
accurately and not used in a misleading context. The material must be acknowledged
as Crown copyright and the title of the document specified.

Any enquiries relating to the copyright in this document should be addressed to:
The Licensing Division, HMSO, St Clements House, 2-16 Colegate, Norwich, NR3 1BQ.
Fax: 01603 723000 or e-mail: licensing@cabinet-office.x.gsi.gov.uk



Contents

Foreword from the Secretary of State

The Department’s Ministers

Chapter One — Introduction and overview

Chapter Two — The Department’s objectives and strategy
Chapter Three: Performance against PSA targets

Part 1: Children

Part 2: Employment and well-being at work

Part 3: Security in retirement

Part 4: Disabled people

Part 5: Quality of service delivery

Part 6: The Efficiency Challenge

Ongoing target from the Comprehensive Spending Review 1998
Chapter Four — Corporate and shared services

Human Resources

Finance

Shared Services

Information Technology and Programme Management
Chapter Five — Other areas of public interest

Extension of the Financial Assistance Scheme

Better regulation

Sustainable development

International relations

Ministerial correspondence with members of the public
Citizen redress

Communications and marketing

Sponsorship

Consultancy and staff substitutes/interims

Public Accounts Committee recommendations
Annexes

Annex A — Expenditure tables

Annex B — Trends in benefit expenditure from 2001-02 to 2007-08

Annex C — How the Department is organised

Annex D — The Department for Work and Pensions’ agencies
and Non-Departmental Public Bodies

26
31
41
56
60
64
71
74
76
77
80
83
84
88
89
89
92
94
95
95
95
97
97
98
100
101
126
131

133



Table of Figures

Figure 1 Summary of performance towards all PSA targets
Figure 2 Children in relative low-income households before housing costs
Figure 3 Proportion of children living in workless households — 2008 trajectory
Figure 4 Proportion of parents with care on Income Support/Jobseeker’s
Allowance in receipt of maintenance
Figure 5 Ofsted-registered childcare places in England
Figure 6 UK employment and unemployment 1971-2006
Figure 7 Employment rates of lone parents, GB (overall) and SR04 target
Figure 8 Employment rate of ethnic minorities, GB overall rate and the
gap between the two
Figure 9 Employment rate of older workers, GB overall rate and the gap
between the two
Figure 10 Employment rate, gap with the overall rate and projections for the
lowest qualified
Figure 11 Employment rate for the 903 local authority wards with the poorest
initial labour market position, overall rate and the gap between the two
Figure 12 Occupational health and safety sub-targets and performance
Figure 13 Major hazards sub-targets and performance
Figure 14 Nuclear Safety System Challenges
Figure 15 Offshore Hydrocarbon Releases; Major and Significant
Figure 16 Reportable dangerous occurrences in the onshore/chemical industry
Figure 17 Number of pension forecasts issued since April 2005
Figure 18 Number of successful pension traces 2006-07
Figure 19 The general population’s awareness of the Disability Discrimination Act
Figure 20 Employment rate for disabled people and the gap with the overall rate
Figure 21 Average number of days taken to process a new Housing Benefit/
Council Tax Benefit claim
Figure 22 Levels of fraud, customer and official error in Income Support and
Jobseeker’s Allowance
Figure 23 Reduction in the proportion of Housing Benefit overpaid
Figure 24 Progress against the efficiency targets
Figure 25 Progress against equality targets
Figure 26 Investment plans from 2005 to 2008
Figure 27 The Department’s key IT-enabled projects
Figure 28 Major publicity campaigns costing over £500,000 during 2006-07
Figure 29 Department for Work and Pensions expenditure (including VAT) on
externally acquired staff resources
Figure 30 Benefit expenditure by objective (2007-08 prices)
Figure 31 Numbers in receipt of key benefits
Figure 32 How the Department for Work and Pensions is organised

28
32
34

36
39
42
43

44

46

47

49
51
52
54
53
54
58
59
61
62

65

68
69
72
79
81
86
96

98
126
127
132



Additional copies of this
publication are available from
TSO bookshops. A list of its
bookshops is given below or
visit www.tso.co.uk/bookshop.

7/0

Published by TSO (The Stationery Office)
and available from:

Online
www.tso.co.uk/bookshop

Mail, Telephone, Fax & E-Mail

TSO, PO Box 29, Norwich NR3 1GN
Telephone orders/general enquiries:
0870 600 5522

Parliamentary Hotline Lo-call orders:
0845 7 023474

Fax orders: 0870 600 5533
Textphone: 0870 240 3701

E-mail: book.orders@tso.co.uk

The Parliamentary Bookshop

12 Bridge Street, Parliament Square,
London SW1A 2JX

Telephone orders/enquiries: 020 7219 3890
Fax orders: 020 7219 3866

TSO Shops
123 Kingsway, London WC2B 6PQ
020 7242 6393 Fax 020 7242 6394

68-69 Bull Street, Birmingham B4 6AD
0121 236 9696 Fax 0121 236 9699

9-21 Princess Street, Manchester M60 8AS
0161 834 7201 Fax 0161 833 0634

16 Arthur Street, Belfast BT1 4GD
028 9023 8451 Fax 028 9023 5401

18-19 High Street, Cardiff CF10 1PT
029 2039 5548 Fax 029 2038 4347

71 Lothian Road, Edinburgh EH3 9AZ
0870 606 5566 fax 0870 606 5588

TSO Accredited Agents
(see Yellow Pages)

And through good booksellers

9

ISBN 978-0-10-171052-7

78

0101%710527




	Departmental Report 2007 Cover
	Inside Front Cover
	Title page
	Crown Copyright 2007
	Contents
	Table of Figures
	Outside Back Cover


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /OK
  /CompatibilityLevel 1.5
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




