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Government Gateway – Changing your Password

Your Government Gateway User will register you on the Government Gateway and allocate you with an initial generic password.  You will need to immediately change this password to a personal one before you access CIS for the first time.

The password must be between 8 and 12 characters long and be a combination of letters and numbers

· It must contain at least one number (between 0 and 9)

· It must contain at least one letter (A to Z or a to z)

· It must not be, or contain, the word 'password'

You must also change your Password every 30 days or whenever you think it may have been compromised.  Your GG User will issue you with a reminder to change your password but ultimately it is your responsibility.

Changing Your Password

Step 1 - Access the GG website at www.gateway.gov.uk  

Step 2 - Click on “Enter Government Gateway” Button

Step 3 – Enter your User ID and your current Password and click login

Step 4 – Click on “Manage Logins”
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Step 5 – Click on “Change Password”

Step 6 – Complete the screen as instructed and click on the “Submit” button

Step 7 – The GG will confirm if the change has been successful


Step 8 – You can now log out of the GG

Incorrect Password entered into the Government Gateway or CIS

If you incorrectly input your password in to the Government Gateway or CIS, 3 times within an hour you will be locked out of the Government Gateway and CIS for 2 hours before being able to try again.  

Forgotten Password.
If you forget your password you need to contact your Government Gateway User, who will take appropriate action to reset your password.
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