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Training 
Did you attend any training before 
you went into work? 

Yes No 

If yes, what training did you attend 
and who organised the training?

Do you think the training helped you 
to get a job? 

Yes No 

If no, would you have wanted 
training?

Yes No 

If yes, what type? 

The Package 
In Work Credit  Work Search 

Premium

Be aware this is 
no longer 
available, but they 
may have received 
it previously

In Work Support  In Work 
Emergency Fund 

More Voluntary 
Contact

 Flexible Provision  

Which pilot options has the 
lone parent taken up? 

Be aware that the lone parent 
may not know the name, you 
may need to describe 

Discovery Event  Childcare Assist 

Do you feel that the support is 
helpful in getting you ready for 
work?

Yes No 

If yes which ones were specifically 
helpful?

If no, what else would you have wanted?  

Childcare
Did you have any childcare issues that 
needed addressing before you could go 
into work? 

Yes No 

If yes has JCP been helpful in resolving 
them?

Yes no 

If yes, please describe how  

If no, please explain how you addressed 
the childcare issues 

Is there anything else you would have 
wanted with respect to childcare? 
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Overall
Would you recommend 
the help you have 
received from JCP to 
other lone parents? 

Yes No 

If no, why?  

Do you have any other 
comments you would 
like to make? 

Thank you very much for taking part in this interview today.
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